


1. Do you understand my company’s business needs and culture?
 Have you worked with clients like me?

With so many health care products available to purchase, you want to make sure that the options you 

You should ask outright if a prospective broker has served companies like yours.

2. How do you get paid for our business?

Regardless, you shouldn’t wait until the end of a plan year to understand how your 
broker will be compensated.

as long-standing plans, so they may be less likely to share them with you unless you request them 
explicitly. 



to you but to your employees as well. 

Your broker should stay on top of new 
regulations and requirements so you don’t need to. 

What does value mean to your company?

most important to shield your employees and their families from cost increases? Do you want to 




